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Calian keeps you one step ahead of any security threats with 
our 24x7x365 timely support, efficient security management, 
and threat intelligence.

Cybersecurity+

ARE YOU ON THE LIST?

WE HUNT THE THREATS WE’VE SECURED YOUR MAIL

SWEEP COMPLETED TEAM SOMETHING DOESN’T SEEM RIGHT

VULNERABILITY MANAGEMENT

PLEASE CONFIRM YOUR ID

POWERED BY:



CYBERSECURITY + ESSENTIALS CYBERSECURITY+ ADD ONS
• SCRIPT CONTROL & ANTIEXPLOIT + BEHAVIORAL 
DETECTION

Enjoy extensive user programming capabilities alongside an 
additional layer of security to block potential web attacks.

• AUTOMATED RESPONSE

Protect your environment by automating the quarantine process 
for all your machines. Protect all your end-points effectively in 
case of a malicious discovery on a single end-point.

• URL PROTECTION

Targeted attacks on a system are prevented using email security 
technology for URL protection.

• ATTACHMENT PROTECTION

Provides an advanced service of multiple layer protection to 
eliminate the risk of phishing.

• EMAIL ARCHIVING

Organize and maintain the organizational data while speeding up 
the restoring process.

• SECURE EMAIL GATEWAY

Offering a system that lets only the secure emails reach the 
server and blocks suspicious ones after careful inspection to 
avoid all security threats.

• DLP & CONTENT CONTROL

Protect sensitive data from unauthorized access or leak by full 
email scanning, encoding, managing dictionaries, and 
fingerprinting documents.

• 24X7X365 U.S. BASED REMOTE ENDUSER

Simplify end-user support, expand coverage, and eliminate 
management costs.

• ENDPOINT SECURITY
Protect your systems and devices from malicious activities and 
cybersecurity threats by ensuring a secure network.

• SOPHISTICATED EMAIL SECURITY

Simplify end-user support, expand coverage, and eliminate 
management costs.

• ANTIVIRUS WITH MACHINE LEARNING

Contact center services offer support on multiple platforms, 
including incoming calls, web, and social for maximum client 
engagement.

• ANTIMALWARE

Take your regular webchat to the next level for enhanced 
productivity with voice, video, and screen-share capabilities.

• ANTISPAM

Navigate the web collaboratively with your customers in order to 
improve sales and services.

• ROOT CAUSE ANALYSIS

Implement the most effective approach for the future by 
identifying the hidden causes behind an incident.

• BLACKLIST/ALLOWLIST MANAGEMENT

Steer clear of non-productive, damaging, and malicious content 
by managing the block/allow list.

calian.com/ITCS

DON’T WORRY WE’VE GOT YOUR BACK 24x7x365

• ALL ESSENTIALS

Get a closer look at your 
business strengths and 
weaknesses through complete 
insight with call recording.

• NEXTGENERATION FIREWALL

Quick issue resolution by 
reducing wait time can help the 
businesses achieve new levels 
of success and efficient 
customer service.

• INCIDENT TRIAGE

Detection of threats and 
incident response assistance by 
instantly analyzing and blocking 
malicious activity.

• SECURITY INCIDENT EVENT 
MONITORING

Offering advanced threat 
monitoring & correlation of 
near-real-time analysis of 
security events with detection 
and prevention against 
unwanted installations.

CYBERSECURITY+ PREMIUM

• ALL ESSENTIALS & ADVANTAGES

Offering all the basic and advanced 
security services to protect small 
and large businesses online so 
they can focus on growth and 
productivity.

• MULTIFACTOR AUTHENTICATION

Neutralize the risk of compromising 
passwords and losing sensitive 
data by adding two or more 
verification factors for access.

• EMPLOYEE CYBERSECURITY 
AWARENESS TRAINING

Steer clear of sophisticated and 
tricky tactics through mock 
phishing campaigns and vulnerable 
user assessments to protect the 
organization from any breach.

• SINGLESIGN ON

Authentication method that offers 
access to the data on multiple 
devices or applications using a 
single set of credentials.

• ASSET DISCOVERY & TRACKING

Keeps account of all your assets on 
a network by discovering and 
gathering data for quick access at 
any time.

• CONTINUOUS VULNERABILITY & 
THREAT SCAN

A system that points out any 
security flaws in the network and 
begins to stop and reverse the 
damage by identifying and 
analyzing vulnerabilities.

• Round the clock SOC/NOC monitoring and troubleshooting 
with eyes on glass device.

• Controlled information flow with firewall policy 
creation, tuning, and optimization.

• Combination of a traditional firewall with other 
network security functions to offer NGFW.

• Offering full security alongside intrusion detection 
and prevention by closely monitoring and analyzing 
the system.

• Anti-virus and anti-malware for an added layer of security to 
ensure a strong barrier against cyber threats.

• Offering URL filtering for protection against unwanted links and 
selected browsing.

• Application Visibility to minimize application-level threats by 
providing control over the network.

• SSL decryption provides an insight into the secure HTTP traffic 
to ensure the safety of the system.

• Management of Site-to-Site and Remote Access VPN connect 
remote offices together.

• Manufacturer warranty for hardware replacement 
management and return merchandise authorization.


